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These Terms and Conditions (hereafter referred to as “Terms”) along with the completed
registration form comprise the Client Agreement between 4 SQUARE SY LIMITED
(hereafter referred to as “the Company” or “we” or “us”) on the one part and you (“the
Customer” or “the Client” or “you’’) who may be a natural or a legal person, has completed
the Company’s registration procedure and has been accepted by the Company as its Client
on the other part.

These Terms, and accompanying documents/Policies, as amended from time to time
(hereafter “the Terms”), set out the terms and conditions upon which the Company will
offer its services to the Client, and provides the necessary information to the Client prior to
making a decision in regards to the Company and its services.

By acknowledging the Terms and proceeding to the opening of a trading account with the
Company and/or its Brands, the Client enters into a legally binding Agreement (the
“Agreement’) with the Company and it is assured that you understand, agree and accept all
the terms without modifications.

1. INTRODUCTION

1.1. 4 SQUARE SY LIMITED owns and operates the brand “Capitalix” (www.capitalix.com).
4 SQUARE SY LIMITED is registered in Seychelles, with company registration number
8426168-1, and is authorized and regulated by the Seychelles Financial Services Authority
(the "FSA™) with license number SD052 to carry out investment services as permitted under
the Seychelles Securities Act 2017 (the “Act”), regulations and guidelines as amended from
time to time. The Company’s registered office is located at CT House, Office 9A,
Providence, Mahe, Seychelles. Please refer to the website of the Company for more
information.

1.2.Through its electronic system over the Internet (hereinafter the “Trading Platform”) and its
official website www.capitalix.com (hereinafter the “website”) the Company provides
investment services, as these are defined herein.

2. ACKNOWLEDGEMENT

2.1.The Client acknowledges that he/she is of legal age (over the age of 18 years old) and that
he/she is not a US Citizen/Resident for tax purposes. The client further acknowledges to have
read, understood and accepted the Client Agreement which consists of the present Terms and
Conditions along with the registration form, Terms and Conditions and the Legal Documents
amended from time to time and as presented on the Company’s website(s).

2.2.The Client acknowledges and accepts that the Company may operate other websites apart
from the main website mentioned above and which may contain information concerning the
Company, its services and the legal framework to which the Company is bounded, either in
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English language or in different languages. By continuing to access or use the Company’s
website(s) you agree to follow as they may apply to you.

2.3.The Client acknowledges that the Company’s official language is the English language and the
acceptance of the Terms constitutes a binding legal agreement with the Company.

2.4.The Company provides herein the trading terms and conditions of business it maintains.

2.5.1t is stated that due to the nature of the business relationship the Terms will be provided to
you only electronically. The Client by providing an e-mail address for the purposes of
carrying on business with the Company hereby consents for the appropriateness of the
medium used (i.e. website) for the provision of information. The Client is hereby notified of
the electronic website of the Company (www.capitalix.com) which can be always accessible
by the client. The Client hereby acknowledges that he/she understands and accepts that the
Service Agreement will be provided to him/her only electronically.

3. SCOPE AND APPLICATION OF THE TRADING TERMS AND CONDITIONS

3.1.The Terms apply to all the actions that are directly related with the investment services
provided by the Company.

3.2.The Terms lay out the framework of the Client Agreement and the nature of the investment
services provided by the Company. They cannot be negotiated and overruled by any prior
agreements or arrangements made between the Company and the Client.

3.3.The Terms apply to both the Company’s website(s) and Trading Platform(s), as well as to the
electronic content and/or software currently contained on the Company’s website(s) that
supplies the Client with real time information about the exchange rate of some currencies, as
well as with the program facilities for executing trading transactions in the Forex, CFDs and
other financial instruments via the web, phone, and any other features, content or services that
the Company may add in the future.

3.4.The Terms override any previous agreements, arrangements, express or implied statements
made by the Company or the Company’s employees, affiliates or business introducers. The
Terms are effective upon the Client’s acceptance of the terms and conditions during the
registration process with the Company.

3.5.All the words that denote only the singular number will also comprise the plural, wherever the
definitions apply and vice versa, and the words that denote natural persons will comprise legal
persons and vice versa. Words denoting any gender include all the genders and whenever
reference is made to the terms “Sections” and “Appendices” it concerns paragraphs, sections
and appendices.

3.6.The headings of the Sections are only used for facilitating the reference and they do not affect
their interpretation.



4. DEFINITIONS AND INTERPRETATION OF TERMS
4.1.The defined terms included in the Terms shall have the following meaning:

“Access Codes” means the unique codes which the Client will determine to enable his/her
access to the trading platform of the Company and/or to his/her Trading Account through the
Company’s electronic systems.

“Ask” means the higher price in a Quote at which price the Client may buy any financial
instrument offered by the Company.

“Authorized Representative” means the legal or natural individual which is authorized by the
Client to act on his/her behalf.

“Agreement” means these Terms and Conditions for the Products and Services offered by
the Company, as amended from time to time and any subsequent Appendices added thereto.

“Applicable Regulations” means FSA Legislation, Directives, Circulars or other Regulations
issued by FSA and govern the operations of Security Dealers, Anti-money laundering (AML)
Law and all other applicable laws and rules in force and as amended from time to time.
Anti-Money Laundering Act 2016 as amended in 2008 and 2011 as well as Guidelines on Anti-
Money Laundering and Combating the Financing of Terrorism Procedures for Reporting
Entities in Seychelles.

“Balance” means the total financial result of all completed transactions and any deposits/
withdrawals and any charges/expenses charged on the Trading Account within any period of
time.

“Balance Currency” means the currency under which the trading account has the reference
on and with which the Client buys or sells the subject matter instruments. It is noted that all
charges including Spreads, Commissions, Charges and Swaps are calculated in the Balance
Currency.

“Base Currency” means the first currency represented in a currency pair. For Example, in the
EUR/USD currency Pair the base currency is the EUR.

“Bid” means the lower price in a Quote at which price the Client may sell any financial
instrument offered by the Company.

“Business Day” means every weekday, excluding Saturdays and Sundays, and any other
international bank holidays or any other holiday announced on the Company’s website
www.capitalix.com.
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“Charges” means all charges, fees, mark-up, mark-down, Swap or other remuneration
payable to the Company in connection with a transaction.

“Clients’ Bank Account” means an account held in the name of the Clients and/or the name
of the Company on behalf of the Clients with a bank or other institution or any electronic
payment provider or a credit card processor.

“Company’s website(s)” means the website and any other website that the Company may
own and operate from time to time. The Company shall take all reasonable steps to ensure
that the information disclosed within its website shall be up to date and accessible
continuously.

“Contract Specifications” means all necessary trading information concerning payout ratios,
expiration time, etc., as determined in the Company's main website www.capitalix.com.

“Contracts for Difference” means a CFD on spot foreign exchange (‘FX’), shares, spot
metals, futures or any other CFD related instrument that is available for trading. A full list of
the financial instruments is available online at the Company’s website.

“Corporate Action” means any actions taken by an issuer, whose listed securities are
associated with the financial instruments traded through the Company’s Trading Platform(s),
including, but not limited to instances of: (i) stock split, (ii) consolidation, (iii) rights issue,
(iv) merger and takeover, and (v) dividends.

“Customer/Client” means a natural or legal person, accepted by the Company as its
Customer/Client and to whom the company provides its services.

“Customer/Client Trading Account” means the unique and personalized trading account of
the Customer and includes all Completed Transactions, Open Positions and Orders in the
Company’s Online Trading System, and the Customer’ balance and deposit/withdrawal
transactions.

“Customer Agreement” means the agreement between the Client and the Company as to the
investment services provided by the Company, which also includes the Company’s policies
as can be found on the website of the Company.

‘Customer Terminal or Trading Platform” means the platform used by the Company or any
updated trading platform, or an updated version, in addition to any trading platform
facilitations to web and mobile traders, which are used by the Client in order to obtain
information on underlying markets in real-time, to make Transactions, to place or delete or
modify Orders, as well as to receive any notices from the Company and to keep a record of
Transactions.

“Closed Position” means a trade that is no longer active and has been closed by a Client, where
any profit or loss is realized.



“Company ” means 4 SQUARE SY LIMITED, a company incorporated and registered under
the laws of the Seychelles, company number 8426168-1, and is authorized and regulated by
the Seychelles Financial Services Authority ("FSA™) with license number SD052 to carry out
certain categories of financial investment business as permitted under the Seychelles
Securities Act. 2017. The Company’s registered office is located at CT House, Office 9A,
Providence, Mahe, Seychelles.

“Company’s Online Trading System” means the Software used by the Company which
includes the aggregate of its computer devices, software, databases, telecommunication
hardware, a trading platform, all programs and technical facilities providing real-time Quotes,
making it possible for the Client to obtain information of Underlying Markets in real time,
make technical or any other analysis on the markets, enter into Transactions,
place/delete/modify Orders, receive notices from the Company and keep record of
Transactions and Calculating all mutual obligations between the Client and the Company.
The Company’s Online Trading System consists of the Servers and the Customer Terminal.

“Currency of the Customer Account” means the currency that the Customer Account is
denominated in.

“Dormant Account” means the Customer’s trading account in which there have been no
trades for a period of 30 Calendar days.

“Dormant Account Annual Handling Fees” means the fees charged to Dormant Accounts
as are explained in detail in section 23 herein.

“Durable Medium” means the mean of electronic communication which is considered as
acceptable for the provision of information, since it enables a Client to store information
addressed personally to that Client, in a way accessible for future reference and for a period
of time adequate for the purposes of the information and which allows the unchanged
reproduction of the information stored.

“Equity ” means Balance plus or minus any floating profit or loss derived from any Open
Positions (after deducting any Charges and the application of any Spread on closing of a
position) and shall be calculated as: Equity = Balance +/- Floating Profit/ Loss - Charges

“Execution” means the execution of Clients’ orders on the Company’s trading platform,
where the Company acts on behalf of the clients to execute their orders/transactions (via the
Execution Venue).

“Execution Venue” means the entity with which client orders, assets or securities are placed
and/or to which the Company transmits Client’s orders for execution.

“FATCA” means the US federal law “Foreign Account Tax Compliance Act”.

7



“Forex or FX” means foreign exchange market (also known as the overt the counter market).

“Financial Markets” means international financial markets in which currency and other
financial assets exchange rates are determined in multi-party trade.

“Financial Instruments” means any of the financial instruments, Forex, CFDs and or any
other financial instrument offered by the Company according to its license and under
applicable Laws or Regulations in Seychelles.

“Floating Profit/Loss” means the unrealized profit/loss of open positions at current prices of
the assets / underlying assets.

“Free Margin” means the funds in the clients’ account that are available as collateral (for
opening a position or to maintain an open position) and is in excess of the Margin requirement:
Free Margin = Equity — Margin.

“Handling Fees” means fees charged by the Company to the Customer’s Trading Account in
cases of breach of the Terms and Conditions of business and are explained in detail in Section
19 “Company’s Fees, Commissions, Costs and associated Charges” of the Terms.

“Introducing Broker” means a third party who introduces prospective Clients to the
Company.

“Initial Margin” means the necessary margin required by the Company to open a position for
each type of financial instrument.

“Limit Order” means an order to execute a trade at a specific price or a better one.

“Lot” means the unit that represents the volume of a transaction. It should be noted that for FX
pairs, 1 lot equals 100,000 units of base currency, for example 1 lot in EUR/USD equals EUR
100,000; therefore, 0.1 of a lot is 10,000 units and 0.01 of a lot is 1000 units of base currency.

“Manifest Error” means a manifest or obvious misquote by the Company, or any market,
liquidity provider or official price source on which the Company has relied in connection with
any Transaction, having regard to the current market conditions at the time an order is placed
as the Company may reasonably determine. When determining whether a situation amounts
to a Manifest Error, the Company may take into account any information in its possession,
including information concerning all relevant market conditions and any error in, or lack of
clarity of, any information source or announcement. The Company will, when making a
determination as to whether a situation amounts to a Manifest Error, act fairly towards the
Client.

“Margin” means the required funds that must be available in a trading account for the purpose
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of opening a position and are used to secure the Client’s liability for any losses which may be
incurred in respect of any transaction and are determined at the absolute discretion of the
company.

“Margin level “means the equity to Margin Ratio calculated as: Margin Level = (Equity /
Margin) *100: it determines the condition of the Clients’ trading account.

“Market Maker / Liquidity Provider ” means the company that provides quotes for both a buy
and a sell price in a financial instrument to the Company.

“Minor” means a person under the age of 18 or otherwise under the legal age to trade in
CFDs / FX and or any other Financial Instruments.

“Online Application Form” means the electronic sign-up form which is available on the
Company’s website www.capitalix.com and which a prospective Client must complete in
order to become the Company’s Client.

“Open Position” means any long or short position that has not been closed.

“Order(s)” means the request/instruction given by the Client to the Company and/or the
platform(s) of the company to Open or Close a Position in the Client’s Account when the
price reaches the predefined order level.

“Operating (Trading) Time of the Company ” means the period of time within a business
week, where the trading terminal of the Company provides the opportunity of trading
operations. The Company reserves the right to alter this period of time as fit, upon notification
to the Client through the company’s website or any other means of written communication.

“Over the Counter (OTC)” means any contract concerning a commodity, security, currency
or other financial instrument(s) which is not traded on a regulated stock or commodity
exchange but “over the counter”.

“Parties ” means the parties i.e. the Company and the Client.

“Pending Order” means an Order from the Client that is set to be executed once the price
has reached the requested level of the Order and can be either a buy stop, or sell stop, or buy
limit, or sell limit order or a stop-limit order.

“Politically Exposed Person (“PEP”) means a natural person who is or who has been
entrusted with prominent public functions in the Republic or in another country, directly close
relative of such person as well as a person known to be a close associate of such person:

It is further understood that for the purpose of the person definition, important public
function means any of the following functions:
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heads of state, heads of government, ministers and deputy or assistant ministers;

members of parliament or of similar legislative bodies;
members of the governing bodies of political parties;

o 0o o

members of supreme courts, of constitutional courts or of other high-level judicial
bodies, the decisions of which are not subject to further appeal, except in exceptional
circumstances;

e. members of courts of auditors or of the boards of central banks;

ambassadors, charges de’affaires and high-ranking officers in armed forces or social
security;

g. members of administrative, management or supervisory bodies of state-owned
enterprises;

h. directors, deputy directors and members of the board or equivalent function of an
international organization;

I. mayors.

No public function referred to in points (a) to (i) shall be understood as covering middle-
ranking or more junior officials. It is further understood that close relative of a politically
exposed person includes the following:
a. Sspouse, or a person considered to be equivalent to a spouse, of a politically exposed
person;
b. the children and their spouses or persons considered to be equivalent to a spouse,
of a politically exposed person;
c. the parents of a politically exposed person.

Person known to be known as a “close associate” of a politically exposed person means:

a. natural persons who are known to have joint beneficial ownership of legal entities or
legal arrangements, or any other close business relations, with a politically expose
person

b. natural persons who have sole beneficial ownership of a legal entity or legal
arrangements which is known to have been set up for the de factor benefit of a
politically exposed person.

“Power of Attorney ” means the power to authorize a third party to act on behalf of the
Client in all the business relationships with the Company.

“Quotes” means any bid and ask prices transmitted by the Company, subject to instances
outside the control of the Firm, through the trading platform (s).

“Quote Currency ” means the second currency represented in the currency pair which can be
bought or sold by the Client for the base currency i.e. for the GBP/USD currency pair the
quote currency is the US Dollar.

“Reference Asset” means an asset of any description including a currency or currency pair
or an index or as stock or other factor designated in a CFD Transaction to which reference
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is made to fluctuations in the value or price for the purpose of determining profits or losses
under the CFD Transaction.

“Registration Process ” means the online account opening procedure followed by the Client
in order to open a trading account with the Company.

“Registration Data” means the information and documents requested by the Client during the
Registration Process in order to open a trading account with the Company.

“Regulated Market” means the multilateral system managed or operated by a market operator
and which brings together or facilitates the bringing together of multiple third-party buying
and/or selling interests in financial instruments - in the system and in accordance with its non-
discretionary rules - in a way that results in a contract, in respect of the financial instruments
admitted to trading under its rules and/or systems, and which is authorized by a competent
authority as such and functions regularly.

“Retail Client” means a client who is not a Professional Client or an Eligible Counterparty.

“Services” means the investment services which will be provided by the Company to the
Client and are governed by the Terms.

“Service Agreement” means the Terms and Conditions any other relevant information that
is contained within the Company’s website, including but not limited to the information
contained within the Legal Documents sections as amended from time to time and as
presented on the Company’s website(s).

“Swap rate” means a charge by the Company for the interest cost and associated costs
(positive or negative) incurred in relation to the overnight rollover (s) of an open position.
“Spread” means the difference between the Ask Price and the Bid Price of a quoted two-

way price for a financial instrument.

“Stop Loss Order” means an order placed to close a position once it hits a specific price in
order to protect yourself from further losses and avoid potential close-outs/stop-outs.

“Stop Out” means an instruction to close the Client's open position without the consent of the
Client or any prior notice in a case of insufficient funds required for maintaining open

positions.

“Take Profit Order” means an instruction that is attached to an instant execution or pending
order for securing profit.

“Trade Confirmation” means a notification from the Company’s trading platform to the
Client, confirming the Client’s entry into a Transaction.
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“Trading Hours” means the period of time during which trading commences and closes,
excluding official holidays as announced on the Company’s website.

“Trailing Stop ” means a type of stop-loss order connected to open trade, activated once the
specified level is reached. Trailing stop moves as price fluctuates to secure your potential
profits.

“Transaction” means any type of transaction subject to the Terms effected in the Client’s
trading account(s) including but not limited to Deposit, Withdrawal, Open Trades, Closed
Trades and any other transaction of any financial instrument.

“Underlying Asset” means the financial instrument (i.e. stock, futures, commodity, currency,
index) on which a derivative’s price is based.

“U.S. Reportable Account” means a Financial Account maintained by a Reporting
Seychelles Financial Institution and held by one or more Specified U.S. Persons or by a Non-
U.S. Entity with one or more Controlling Persons that is a Specified U.S. Person.
Notwithstanding the foregoing, an account shall not be treated as a U.S. Reportable Account
if such account is not identified as a U.S.

“U.S. Account Holder” means the person listed or identified as the holder of a Financial
Account by the Financial Institution that maintains the account. A person, other than a
Financial Institution, holding a Financial Account for the benefit or account of another person
as agent, custodian, nominee, signatory, investment advisor, or intermediary, is not treated
as holding the account for purposes of these Terms, and such other person is treated as holding
the account. For purposes of the immediately preceding sentence, the term “Financial
Institution” does not include a Financial Institution organized or incorporated in a U.S.
Territory. In the case of a Cash Value Insurance Contract or an Annuity Contract, the
Account Holder is any person entitled to access the Cash Value or change the beneficiary of
the contract. If no person can access the Cash Value or change the beneficiary, the Account
Holder is any person named as the owner in the contract and any person with a vested
entitlement to payment under the terms of the contract. Upon the maturity of a Cash Value
Insurance Contract or an Annuity Contract, each person entitled to receive a payment under
the contract is treated as an Account Holder.

“U.S. Person” means a U.S. citizen or resident individual, a partnership or corporation
organized in the United States or under the laws of the United States or any State thereof, a
trust if (i) a court within the United States would have authority under applicable law to render
orders or judgments concerning substantially all issues regarding administration of the trust,
and (ii) one or more U.S. persons have the authority to control all substantial decisions of the
trust, or an estate of a decedent that is a citizen or resident of the United States.

“Written Notice” means an email sent by the Company to the Client’s registered email
address, as stated on the online registration form, or the one that the Company has accepted
in writing.
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5.1

5.2.

5.3.

5.4.

5.5.

5. RISK ACKNOWLEDGEMENT

Trading Forex, CFDs and derivative instruments is highly speculative, carries a high level
of risk and may not be suitable for all investors. As a Client, you may lose some or all of
your invested capital, therefore you should not speculate with capital that you cannot afford
to lose. As a Client, you should be aware of all the risks associated with trading in Forex,
CFDs and any other financial instruments provided by the Company’s Platform(s). As a
Client, you also understand that when trading Forex / CFD’s and any other financial
instruments provided by the Platform, you are trading on the outcome of the price of an
underlying asset and that trading does not occur in a Regulated Market but Over-The-
Counter (OTC). Consequently, you acknowledge the risks involved in the transactions of
such instruments as stated hereinbelow.

The Client agrees that he/she has understood and accepted that the value of any investment
in any type of financial instrument including Forex and CFDs may change upwards or
downwards or may result in no value at all. The Client is also aware and acknowledges that
there is a great risk of incurring losses and damages of some or all of the initial investment
as a result of the investment activity (purchase and/or sale of Financial
Instruments/Forex/CFDs) through the Company and the Company's Trading Platform and
accepts that he/she is willing to undertake this risk upon entering into this business
relationship including any costs which may be incurred during such relationship with the
Company. The Client further acknowledges the margin requirements as such are specified
herein.

The Client acknowledges and accepts that there may be other risks which are not contained
herein and that he/she has read accepted and understood all the risks involved and therefore
accepted and understood the Risk Disclosure Notice, a necessary document for the
registration process with the company can be reviewed on the Company’s website.

“Negative Balance Protection”: CFDs which are leveraged products, incur a high level of
risk and can result in the loss of all the client’s invested capital. However, it should be noted
that the Company operates on a negative balance protection basis, which means that the
Client cannot lose more than his/her overall investment per trading account.

The Client accepts that the Company reserves the right to immediately terminate the
Client’s access to the trading platform and recover any losses caused by the Client, in the
event that the Company determines, at its sole discretion, that the Client voluntarily and/or
involuntarily abuses the negative balance protection offered by the Company, by way of,
but not limited to, hedging his/her exposure using his/her trading accounts, whether under
the same profile or in connection with another client(s); and/or requesting withdrawal of
funds, notwithstanding any of the provisions of these Terms, during a specific timeframe
when the symbol he/she is trading is not available.

6. SERVICES
13



6.1.

7.1.

7.2.

7.3.

7.4.

7.5.

The Company will offer brokerage services and trading in financial instruments and
Forex/CFDS in underlying assets as permitted under the applicable Legislation.

/. CUSTOMER ACCOUNT OPENING PROCEDURE

The Company welcomes applications to open Trading Accounts from Clients who trade in
Forex, CFDs or other financial instruments with past experience or with a good faith and
effort to gain knowledge and experience in trading these financial instruments. In order to
use the Company’s Services, Products and Trading Platform (s), the Client must register
with the Company by completing the Company’s Online Application Form and by providing
his/her personal details, financial profile, knowledge and experience as well as the necessary
identification documents requested by the Company as Registration Data.

When the Client registers on our website for receiving our services, the Company will
request the Client to provide certain identification documents based in its internal procedures
to accept to open and/or continue operating a trading account.

After each Client fills in and submits the Company’s Online Application Form together with
all the required documentation requested by the Company, the Company will perform all
internal controls such as verification of the Client’s identity, anti- money laundering and
customer appropriateness tests and will send a notice to the Client informing him/her
whether or not he/she has been accepted to continue operating his account as the Company’s
Client. It is further understood that the Company reserves the right to impose additional due
diligence requirements to accept Client(s) residing in certain countries whereas it reserves
the right to onboard clients during the establishment of a business relationship. The
Company may further exercise its discretion and provide its services to a client by waiving
any documentation request for a specific period.

The Client agrees that he/she must provide us with true, accurate, current and complete
information about him/herself or his/her company during the Registration Process, and
he/she also agrees not to misrepresent or hide his/her identity from the Company. The Client
also accepts and confirms that he/she will use his/her account for his/her own behalf and
that he/she is not pursuing at any time to act with a fraudulent manner nor he/she is seeking
to impersonate any other individuals for any purpose whatsoever. The Client further agrees
and undertakes to notify us of any changes to his/her personal or financial information in
writing, by sending us an email to backoffice@capitalix.com. If the Company becomes
aware of any fraudulent or illegal activity, impropriety in the Registration Data or failure to
meet the Company’s due diligence requirements, it may suspend the Client’s account.

The client acknowledges the imposition of a dormancy fee according to Section 23 below
which on all accounts which will be charged to all clients by the Company and before
approving any requested withdrawal and/or before the Company returns any received funds
to clients that their relationship was terminated due to their denial or omission or delay in
providing the necessary and/ or requested identification documents and/or any other
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7.6.

7.7.

7.8.

7.9.

requested information to the satisfaction of the Company.

During the Registration process the Client will be provided with a username and password
that must be used only by him/her every time he/she accesses the website to use our Services.
For protection, the Client must not share his/her Registration information with any another
person or business entity for all purposes, including, but not limited to, facilitating access
and unauthorized use of the service. If the Client believes that someone has used or is using
his/her registration information, user name or password to access any service without his/her
authorization, he/she must immediately notify in writing the Back-Office Department of the
Company at backoffice@capitalix.com.

When the Client registers with the Company, he/she acknowledges his/her willingness to
share with the Company certain private information which it uses for the purpose of
confirming his/her identity and categorizing him/her according to the Company’s Customers
Categorization Policy. This information is collected in line with the Company’s verification
procedures which are used to deter money laundering activities and to ensure the security
and safety of our Client’ s trading activity and is subject to the Company’s Privacy Policy.
By registering with the Company and by using the Company’s products and services, the
Client confirms and agrees that he/she consents to the use of all or part of the information
he/she supplies concerning his/her trading account, the transactions he/she undertakes
through it and the dealings which they perform with the Company according to the provisions
of the Data Protection Act of 2002, as subsequently amended. All interactions and dealings
that the Client undertakes with the Company will be kept by the Company for the purposes
of record keeping, as required by the applicable legislation and may be employed by the
Company in cases that disputes arise between the Client and the Company or on request by
any relevant competent authority.

If the Client registers as a legal entity then he/she hereby declares that has the authority to
bind that entity to the Terms and Conditions herein. The Company will treat with care the
information the Client entrusts to the Company, in accordance with the disclosures it
provides during the Registration process and the legal documents.

The Client assumes full responsibility in relation to any investment strategy, transaction or
investment, tax costs, and for any consequences brought by from any transaction that he/she
performs and acknowledges and accepts that the Company shall not be held responsible and
accepts that he will not rely on the Company for the aforementioned.

7.10. The Company’s operating hours are from 06:00 am GMT on Monday to 3:00 pm GMT on

Friday, excluding official public holidays as announced from time to time. The Company
reserves the right to suspend or modify the operating hours on its own discretion and in such
event its website will be updated without delay for the Client to be informed accordingly.
The Company has the right to refuse the provision of any service to the Client, at any time,
without being obliged to inform the Client of the reasons to protect the lawful interests of
both the Client and the Company. It is further noted that in the case of existing clients, the
Company may proceed with the termination of the business relationship with the client by
providing an explanation at its sole discretion.
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7.11. From time to time the Company may contact the Client whether by phone or email or by
any form of communication means for the purpose of offering them further information
about the Company, FX and CFD’s trading / financial markets trading.

7.12. The Company may, at its sole discretion, arrange for any Transaction to be effected with
or through the agency of an intermediate broker, who may be an associate of the Company,
and may not be in Seychelles. Neither the Company nor its respective director, officers,
employees or agents will be held liable to the Client for any act or omission of an
intermediate broker or agent. No responsibility will be accepted for intermediate brokers or
agents selected by the Client.

7.13. Amongst the other criteria for accepting a prospective Client as the Client of the
Company, the prospective Client has to deposit the minimum initial deposit of USD Two
Hundred Fifty (250.-) or equivalent or other amount in other currency (according to the
Currency of the Client Account) as determined by the Company.

7.14. The Client further acknowledges that, irrespective of the choice of the Client during the
registration process with regards to the amount of Leverage for his/her account shall be
automatically determined by the Platform and/or the Company according to the
instrument(s) in question, as published by the Competent Authorities from time to time
and/or according to the Company’s policies and procedures. The Company is entitled to
assume that they have sufficient knowledge and experience.

7.15. If you elect not to provide the Company with the requested information or if you provide
us with insufficient information, the Company will decline your application to open a
Trading Account, for the provision of services.

7.16. In case of joint-trading Accounts for two or more persons who will jointly be considered
as the Company’s Client, the Client’s obligations shall be joined and several and any
reference in the Agreement to the Client shall be construed, where appropriate, as reference
to one or more of these persons. Any warning or other notice given to one of the persons
which form the Client shall be deemed to have been given to all the persons who form the
Client. Any Order given by one of the persons who form the Client shall be deemed to have
been given by all the persons who form the Client as per the acknowledgement form to be
signed between such persons on the Company’s request before proceeding with the
examination of a joint account request. The Company reserves the right to request
information and/or evidence on the relationship between such persons as well as perform
client identification procedures before approving a joint account. The Company further
reserves the right to refuse the provision of a joint account if it is not satisfied of the true
relationship between the persons and/or if the persons refuse to provide the identification
documentation and/or if the Company has reason to suspect and/or refuse the provision of
its services.

8. ELIGIBILITY
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8.1.

8.2.

9.1

9.2.

9.3.

Our services are available to and may only be used by individuals or companies who can
form legally binding contracts under the Law applicable to their country of residence.
Without limiting the foregoing, our Services and/or use of the trading platform are not
available to Employees and Directors of the Company, to persons who are not of sound
mind and/or legal competence, and to persons under the age of 18 or otherwise under the
legal age (hereafter the “Minors”). If you are a minor, you may not use this service. For
avoidance of doubt, we shall not be responsible for any unauthorized use by minors of our
services in any way or manner. Furthermore, our services and/or trading platform are
available only to and may only be used by individuals who have sufficient experience and
knowledge in financial matters to be capable of evaluating the merits and risks of acquiring
financial contracts via the Company’s website (s) and have done so without relying on any
information contained on the Company’s website.

The Client accepts and acknowledges that he/she shall bear sole responsibility for any
decision made and/or to be made by the Client relying on the content of the Website.
Without derogation from the above provision, the Company shall not be responsible for
the information provided by the Client during the account opening procedure and the
assessment of appropriateness. The Company shall not be responsible for the clients who,
upon acceptance of a risk warning provided by the Company, wished to proceed with the
activation of the trading account and the performance of transactions, nor shall the
Company be responsible for any damage and/or loss incurred by the Client due to and/or
related to the Website, transactions carried out by the Client and/or the Client’s use of the
Services. The offering of FX and CFDs on various underlying financial and other assets
may not be legal in some jurisdictions. The Client understands and accepts that the
Company is unable to provide him/her with any legal advice or assurances in respect of
his/her use of the Services and the Company makes no representations whatsoever as to
the legality of the Services in the Client’s jurisdiction. Our Services and/or Trading
Platform are not available where they are illegal to use, and the Company reserves the
right to refuse and/or cancel services to anyone at its own discretion. For avoidance of
doubt, the ability to access our website does not necessarily mean that our services, and/or
the Client’s activities through it, are legal under the laws, regulations or directives relevant
to his/her country of residency.

9. ELECTRONIC TRADING AND USE OF THE COMPANY’S TRADING

PLATFORM

Upon approval of the Client by the Company the Client can use the Company’s online
trading platform, which is available on the Company’s website, and receive the access
codes which will enable the Client to log in and enter into transactions with the
Company.

The Client is responsible for any instructions/transactions received/entered through the
trading platform, either from the Client directly or through an authorized representative.

The Client agrees and accepts to use software programs developed by third parties
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9.4.

9.5.

9.6.

9.7.

9.8.

including but not limited to the generality of those mentioned above, browser software
that supports Data Security Protocols compatible with protocols used by the Company.
Moreover, the Client agrees to follow the access procedure (Login) of the Company that
supports such protocols.

The Company will not be held responsible in the event of an unauthorized access from
third persons to information including, but not limited to, electronic addresses and/or
personal data, through the exchange of these data between the Client and the Company
and/or any other party using the Internet or other network or electronic means available.
The Client is solely responsible for ensuring that he/she alone has access to his/her
account credentials and that no other person is granted access.

The Client acknowledges that the Company has the right, unilaterally and with
immediate effect, to suspend, withdraw, restrict, modify or even terminate the Client’s
access to the Company’s electronic systems and/or trading platform if it’s deemed
necessary. This measure is in force to ensure the unobstructed function of the electronic
systems for trading and the protection of the interest of both the Client’s and the
Company’s and may applied where the Company considers it necessary or advisable to
do so, for example due to Client’s non-compliance with the Applicable Regulations,
breach of any provisions herein, on the occurrence of an Event of Default, network
problems, failure of power supply, for maintenance, or to protect the Client when there
has been a breach of security.

The Client remains fully liable for any and all positions traded on his/her account, and for
any credit card transactions entered into the website for his/her account. The Client agrees
to indemnify the Company fully in respect to all costs and losses whatsoever as may be
incurred by the Company as a result, direct or indirect, of the Client’s failure to perform
or settle such a transaction (subject to the negative balance protection). The Client further
agrees that in the case that any CFDs/ Forex and/or other financial instrument is acquired
or sold at prices that do not reflect its market prices, or that is acquired or sold at an
abnormally low level of risk (hereafter the “mispricing”) due to an undetected
programming error, bug, defect, error or glitch in the Company’s website software or
any other reason resulting in mispricing (for the purpose of this section the “error”), the
Company reserves the right to cancel such transactions upon notifying the Client of the
nature of the computer error that led to the mispricing.

The Client’s access codes, transaction activities and all other related information must
remain confidential at all times and the Company does not bear any responsibility of any
financial loss that might arise should the Client disclose his/her access codes to an
unauthorized third party. The Client is responsible for all acts or omissions that occur on
his/her Trading Account and/or Trading Platform through the use of his/her access codes.
Accordingly, the Client will be liable for any orders received by the Company via his/her
Trading Account and/or placed on the Trading Platform using his/her Access Codes.
Any orders received by the Company will be considered as received from the Client.

The Client shall inform in writing the Company immediately in the case where his/her
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9.9.

9.10.

9.11.

access codes have been compromised/lost and/or used by another party without his/her
consent.

In cases where there is a disruption in the electronic trading and the Client is not able to
access the online trading platform (internet, electricity or platform caused delay) the
Client must contact the Company either though telephone or email to request an approval
for the placement of a verbal instruction. The Company may, in certain circumstances,
accept instructions, by telephone via the Company’s Dealing Room but the Client
understands and accepts that is at the sole discretion of the Company to accept any
transaction through the telephone and that the decision of the Company on this matter is
final. The Client also understands that if the instructions are not clear or his/her identity
cannot be verified or if the transaction is complicated or if the quality of the
communication line is poor, the Company reserves the right to decline any verbal
instructions and/or ask the Client to give instructions by other means that it deems
appropriate by the company. In addition, the Client must acknowledge that in
circumstances of a large transaction flow (important market news announcement) there
might be also some delay to respond to his/her request to accept any verbal instruction.
The Company is not responsible for any power cuts or failures that prevent the use of the
Company’s system(s) and/or the Trading Platform and cannot be responsible for not
fulfilling any obligations under the Terms because of network connection or electricity
failures.

The Company shall be responsible to maintain and update its electronic systems at all
times and therefore the Client must accept the need for periodic maintenance to ensure the
effective operation of the trading platform and that the Company does not bear any
responsibility for any loss incurred during maintenance.

The Company shall not be accountable for any loss or damages that might incur to the
equipment or software due to viruses, malfunctions or defects of its electronic systems.
Moreover, the Company shall have no liability for any delays, inaccuracies or potential
damage the Client may suffer as a result of transmission errors, technical faults,
malfunctions, illegal intervention in network equipment, network overloads, viruses,
system errors, delays in execution, malicious blocking of access by third parties, internet
malfunctions, interruptions or other deficiencies on the part of internet service providers
or in general due to any cause beyond the reasonable control of the Company. The Client
acknowledges that access to electronic systems/trading platforms may be limited or
unavailable due to such system errors, and that the Company reserves its right upon
notifying the Client to suspend access to electronic systems / trading platforms for these
reasons.

10. CUSTOMER INSTRUCTIONS AND ORDERS

10.1.

The Client shall provide instructions to the Company through the trading platform or
other electronic means as determined in the Terms. The Client accepts that the Company
has the right to partially carry out his/her instructions.
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10.2.

10.3.

10.4.

10.5.

10.6.

The Client acknowledges that the Company enters transactions with the Client as an
agent since the Company will transmit orders to Liquidity Providers/Market Makers for
execution and/or undertake to act as the Market Maker.

The Client shall be able to open positions and/or close existing positions through the
Company’s trading platform and/or place orders with the Company on any type of Forex,
CFD or any other financial instrument offered by the Company.

The Client’s orders are executed at the Bid and Ask prices of the available current market
prices that the Company offers through its Liquidity Providers/Market Makers. To open
a trade, the Client places his/her order based on the current prices displayed in his/her
terminal and/or the Company’s Trading Platform and the execution process is triggered.
The Client acknowledges and accepts that due to the high volatility of the market and/or
poor or low internet connectivity between the Client’s terminal and the Company’s
server, the prices requested by the Client and the current market price may change, in
the period between the Client placing his/her order with the Company and the time the
order is executed. Moreover, the Client acknowledges that in the case of any
communication and/or technical error/failure that affects the quoted prices (i.e. prices
freeze or stop updating or price spikes), the Company reserves the right not to execute an
order or, in cases in which the order was executed, to change the opening and/or closing
price of a particular order or to cancel the said executed order.

The Company may, in certain circumstances, accept instructions, by telephone, provided
that the Company is satisfied, at its full discretion, of the Client’s identity and the
Company is further also satisfied with the clarity of instructions. The Client understands
and accepts that it is at the sole discretion of the Company to accept transactions through
the telephone and that the Company’s decision on this matter is final. To this effect such
calls and instructions shall be recorded at all times whereas a designated log shall be
maintained by the Head of Dealing as recorded evidence of such orders being received
and executed via telephone. In case of an Order received by the Company in any means
other than through the Trading Platform, the Order will be transmitted by the Company
to the Trading Platform and processed as if it was received through the Trading Platform.

It is understood that an Order will not be considered until it is actually received by the
Company. It is noted that, instructions and orders have the same meaning. If the
Company wishes to confirm in any manner any instructions and/or Orders and/or
communications sent through the telephone, it reserves the right to do so. The Client
accepts that there is a risk of misinterpretation or mistakes in the instructions or Orders
sent through the telephone, regardless of what caused them, including, among others,
technical failures. The Client acknowledges that the Company will keep records of all
telephone transactions without any prior written consent in order to ensure that all
relevant information being transmitted via telephone is properly recorded. The records
kept are the Company’s property and may be used by the Company when deemed
appropriate as evidence for the Client’s instructions and/or transactions.
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10.7.

10.8.

10.9.

In the case of the materialization of a corporate action, the Client accepts that the
Company has the right to proceed to alterations to the value and/or size of a transaction.
An alteration would be made to maintain the economic equivalent of the rights and
obligations of the parties of that transaction prior to a corporate action. The alterations
are conclusive and binding and the Client will be properly and promptly informed by the
Company.

Once the Client’s instructions or Orders are received by the Company, they cannot be
revoked, except with the Company’s written consent which may be given at the
Company’s sole and absolute discretion. The Company reserves its right not to accept
Client’s Orders, in its absolute discretion, and in such a case the Company shall not be
obliged to give a reason but it shall promptly notify the Client accordingly.

The Company reserves the right of partial execution of orders in cases where the volume
of the Client’s order and/or the market conditions, dictate such action. In the case where
any underlying asset of a financial instrument is subject to a specific risk resulting in a
financial loss, then the Company has the right to restrict short selling or even remove the
aforementioned financial instrument from the trading platform. There also may be
restrictions on the number of Transactions that the Client can enter into on any day and
also in terms of the total value of those Transactions when using an Electronic Service.
The Client acknowledges that some Markets place restrictions on the types of orders that
can be directly transmitted to their electronic trading systems. These types of orders are
sometimes described as synthetic orders. The transmission of synthetic orders to the
Market is dependent upon the accurate and timely receipt of prices or quotes from the
relevant Market or market data provider. The Client acknowledges that a Market may
cancel a synthetic order when upgrading its systems, trading screens may drop the record
of such an order, and the Client enters such orders at his own risk. The Client shall refer
to the Company’s website for details of the restrictions/limits imposed on Transactions
performed through its electronic systems and/or trading platforms.

10.10. The Company has the right to change the spreads of financial instruments depending on

market conditions and the size of the Client’s order. In addition, the Company has the
right to alter the level of the swap rate applied to each type of financial instrument at any
given time and the Client understands that in such a case he/she will be informed by the
Company’s website and/or trading platform. The Client further acknowledges that
he/she is responsible for reviewing the contracts specifications located on the Company’s
website, where applicable as well as consulting the Trading platform for the accurate swap
rates prior to placing any order with the Company.

10.11.The Company uses its reasonable endeavors to execute any order promptly, but in

accepting the Client’s orders the Company does not represent or warrant that it will be
possible to execute such order or that execution will be possible according to the Client’s
instructions. In case the Company encounters any material difficulty in carrying out an
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order on the Client’s behalf, for example in case the market is closed and/or due to
illiquidity in financial instruments and other market conditions, the Company shall
promptly notify the Client.

10.12. Orders can be placed, executed, cancelled or rolled over or removed only within the
operating (trading) time and can remain effective through the next trading session and
or until expiration. The Client’s Order shall be valid and in accordance with the type and
time of the given Order, as specified.

10.13. The Company may require the Client to limit the number of open positions which the
Client may have with the Company at any time and the Company may in its sole
discretion close out any or more Transactions in order to ensure that such position limits
are maintained. The position limits will be notified in advance to the Client either
through the Company’s website or trading platform(s).

10.14.1f any underlying asset of the Forex, CFD or any other Financial Instrument becomes
subject to a specific risk resulting in a predicted fall in value, the Company reserves the
right to withdraw the specific Forex, CFD or financial instrument from the Company’s
trading platform.

10.15.The Company has the right to set control limits to the Client’s orders at its own
discretion. Such limits may be amended, removed or added and may include without
limitation:

Controls over maximum order amount and size;

b. Controls over the electronic systems and/or trading platforms to verify, for example,
the Client’s identity during the receipt of the order; or

c. any other limits, parameters or controls which the Company may deem required
to be implemented in accordance with Applicable Regulations.

10.16. Confirmations for all Transactions that have been executed in the Client’s Trading
Account on a trading day will be available via the Client’s online Trading Account
through the Trading Platform as soon as the transaction is executed. It is the Client’s
responsibility to notify the Company if any confirmations are incorrect. Confirmations
shall, in the absence of manifest error, be conclusive and binding on the Client, unless
the Client places his/her objection in writing within two (2) days.

10.17. In respect of any Manifest Error, the Company may (but will not be obliged to):

a. amend the details of each affected Transaction to reflect what the Company may
reasonably determine to be the correct or fair terms of such Transaction absent such
Manifest Error; or
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b. declare any or all affected Transactions void, in which case all such Transactions
will be deemed not to have been entered.

10.18. The Company will not be liable to the Client for any loss (including any loss of profits,

income or opportunity) the Client or any other person may suffer or incur as a result of
or in connection with any Manifest Error (including any Manifest Error by the
Company) or the Company’s decision to maintain, amend or declare void any affected
Transaction, except to the extent that such Manifest Error resulted from the Company’s
own willful default or fraud, as determined by a competent court in a final, non-
appealable judgment.

10.19. The Client acknowledges that all orders are executed by the Company as a regulated

STP broker and/or Market Maker on behalf of the Client and that all orders are executed
in a non- regulated market and/or Over the Counter.

10.20. Abusive Trading: If the Company reasonably suspects that the Client performed

abusive trading, it may in its absolute and sole discretion, at any time and without any
prior written notice, take one or more of the following actions:

terminate the business relationship;

block the Client’s access to the Trading Platform and/or Trading Account;
suspend, prohibit or restrict the Client’s trading activities or any other functions;
close any open positions;

reject, decline or refuse to transmit or execute a Client Order;

reverse the funds back to their originating source or to the real beneficial owner;
cancel or reverse the profits gained through abusive trading;

S @@ o o0 o

take legal action to recover any losses suffered by the Company;

11. OPENING AND CLOSING ORDERS/TRANSACTIONS

11.1.

11.2.

In order to open a Transaction in an FX and/or CFD on the Trading Platform, you must
either open a Buy or a Sell order, at the price quoted by the Trading Platform at the time
of such Transaction.

On the Trading Platform, the Client shall be entitled to make an offer to open a
Transaction at the best available rate on the Trading Platform (“Market Order”) at the
time of opening such a Transaction, unless he/she specify a particular price in which to
make an offer to open a Transaction (“Limit Order”). With respect to a Market Order
or a Limit order, the price at which a Transaction is completed may not always be at the
exact rate displayed when the order is submitted. The Client agrees that his/her offer to
open a Market Order or a Limit Order may be accepted at a lower price or higher price
than the price indicated by the Client in his/her Market Order or Limit Order, within a
certain range as specified on the Trading Platform under specific market conditions. At
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11.3.

11.4.

115.

11.6.

11.7.

11.8.

11.9.

any time prior to acceptance of an order, the Client may cancel such order without any
further liability. If the Client chooses to open a Market Order or Limit Order, his/her
offer will be accepted at the best possible rate offered on the Trading Platform.

Orders can be placed and (if allowed) changed within the Trading Hours for each type of
FX and CFD appearing on the Company’s Website, as amended by the Company from
time to time, at the Company’s discretion. The Client agrees that the Order to be opened,
if accepted by the Company outside the Trading Hours may not be capable of execution,
should the market not trade at the price stipulated once Trading Hours commence.

Pending Orders, not executed, shall remain effective through the next trading session
(as applicable). All open spot positions will be rolled over to the next Business Day at
the close of business in the relevant Underlying Market, subject to the Company’s rights
to close the open spot position.

Market Orders not executed due to insufficient equity in the trading account will not
remain effective and will be nulled.

Orders shall be valid in accordance with the type and time of the given Order, as
specified by the Client. If the time of validity of the Order is not specified, it shall be valid
for an indefinite period. However, the Company may delete one or all pending orders if
the Trading Account funds are not sufficient to cover margin requirements.

Stop loss and Take Profit orders may be amended, providing they meet minimum
specified level requirements (keep the pending on the trading symbol).

The Client may change the expiration date of Pending Orders or delete or modify a
Pending Order before it is executed. In order to change the expiry, the Client will need
to cancel the Order and place a new one.

The Client acknowledges and agrees that due to market volatility affecting both price
and volumes and factors beyond its control, the Company is striving to execute client
orders with the best execution reasonably possibly under the prevailing market
conditions however, the Company cannot guarantee that an Order will be executed at the
level specified in the Client Order. In such an event, the Company will execute the
Client’s Orders (Buy/Sell, Close at a Loss, Close at a Profit, Stop Loss, Take Profit etc.)
at the next best available price.

11.10. With respect to a Close at Profit where the price for an Underlying Asset moves to the

Client’s advantage (for example, if the price goes up as the Client Buys or the price goes
down as the Client Sells), the Client agrees that the Company can pass such price
improvement on to the Client.

11.11. In the event that the Company is unable to proceed with an Order, with regard to price

or size or other reason, the Company will not send a re-quote to the Client (with the price
it is willing to deal until the price the Client asks is available). The Order will be rejected
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and the Client will need to place another Order.

11.12. The Company may, in its sole discretion, allow the Client to specify a closing price
for a Transaction through a “Close at Loss” and “Close at Profit” order, subject always
to the terms and any other terms and conditions the Company may implement from time
to time.

11.13. Upon the Client’s offer and our acceptance of the Client’s Order, the Client hereby
authorizes the Company to close the Transaction at the “Close at Loss” price or “Close
at Profit” price, as applicable, and as agreed in the Order, without further instruction
from or notification to the Client. The Company may, in its sole discretion, close the
Transaction when the price quoted by us on the Trading Platform equals or exceeds the
price accepted by us for such an Order.

11.14. The Company may, in its sole discretion, allow the Client to request the opening or
closing of a Transaction, including a “Close at Loss” and “Close at Profit” Order, within
a specific time period determined by the Client. If the Company has accepted such a
request, it may in its sole discretion, close the Transaction within such specific time
period. The Client acknowledges and agrees that the Company shall not be obliged to
close such a Transaction outside such specific time period or which does not otherwise
comply with any other limitations agreed upon with respect to such Transaction.

11.15. The Company may, at its sole discretion, accept an offer to place a Trailing Stop in
relation to a “Close at Loss”. The Client acknowledges that the original price level set
forth in a“Close at Loss” may be amended as the market on the Trading Platform moves
in the Client’s favor. Whilst the Client’s Trailing Stop “Close at Loss” is still in effect,
the Client agrees that each change in the market by at least one hundredth of a percentage
point (referred to as “Pips” on the Trading Platform) in his/her favor shall constitute a
new offer by the Client to raise the level of his/her trailing “Close at Loss” by one
hundredth of one percentage point. Changes in a Pip will be rounded to the nearest
absolute value in the Client’s base currency based on the Client’s account type, as shall
be specified on the Trading Platform.

11.16. The Client agrees that placing a “Stop Loss” Order will not necessarily limit losses to
the intended amounts due to the prevailing market conditions which may render it
impossible to execute such an Order at the stipulated price and the Company bears no
responsibility whatsoever.

11.17. The Client agrees that trading operations using additional functions of the Client
Trading Terminal such as Trailing Stop and/or Expert Advisor are executed completely
under the Client’s responsibility, as they depend directly on his/her trading terminal and
the Company bears no responsibility whatsoever. In case of any difficulties with Expert
Advisors, it Is suggested to contact Expert Advisor Providers.
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11.18. Swaps

11.18.1.Any Open Transactions held by the Client at the end of the trading day of the
Underlying Market or over the weekend when the relevant Underlying Market is
closed, shall automatically be rolled over to the next business day to avoid an
automatic close and physical settlement of the Transaction. The Client acknowledges
that when rolling such Transactions to the next business day, a Swap will be either
added or subtracted from his/her Trading Account with respect to such Transaction
(“Rolling™). The Swap amount is a constant percentage of the position value and is
based on a number of factors including among others, whether the Transaction is a
Buy or a Sell, interest rates, Underlying Asset differentials, daily price fluctuations
and other economic and market related factors. The Swap for each Asset /Underlying
Asset is displayed for each specific Asset / Underlying Asset on the Trading Platform
and/or the Company’s website and is subject to amendments. In deciding whether to
open a Transaction for a specific Underlying Asset, the Client acknowledges that
he/she is aware of the Swap displayed on the Company’s website (indicative) and
should consult the trading platform and the instrument specifications for the
applicable rates/ swaps before opening any position.

11.18.2.1t is further acknowledged that in case of any miscalculation and/or error of a swap
rate due to a malfunction of the Trading Platform and/or bug and/or error of any nature,
the Company has the right to update and charge the Client’s account with the accurate
swap, affected on the Client’s account balance.

11.18.3.The Company reserves the right in its discretion to disable and/or enable trading
without a Swap rate charge (hereafter the “swap free trading”) for Client’s trading
account at any given time. Without prejudice to the generality of the foregoing the
imposition of a Swap rate charge can occur if the Client abuses the Company’s trading
conditions/systems or where the Client’s trading strategy imposes a threat to the
Trading Platform or where the Company deems necessary in order to protect the
smooth operation of its Trading Platform.

11.19. Expiry Transactions

11.19.1.The Client acknowledges that certain Financial Instruments have a set Expiry Date and
time.

11.19.2.1f an Expiry Date for a specific Underlying Asset is set, it will be displayed on the
Trading Platform/website for each Underlying Asset. It is the Client’s responsibility
to make himself aware of the Expiry Date and time.

11.19.3.1f the Client does not close an open Transaction with respect to an Underlying Asset
which has an Expiry Date, prior to such Expiry Date, the Transaction shall
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automatically be rolled over to the next contract. For more information, please see the
Rollover section below.

11.19.4.Spreads

11.19.4.1. All FX and CFDs available with the Company have spreads which appear on the
Trading Platform and/or the Website. The Company has the right to amend its
spreads at its discretion from time to time. Such changes shall be effected on the
Trading Platform and/or the Website and the Client is responsible to check for
updates regularly. Spreads may increase during abnormal market conditions.

11.19.5.Corporate Actions

11.19.5.1.1f any Financial Instrument Reference Asset which is a security, becomes subject to
possible adjustments as aresult of any of the events mentioned herein, the Company
will determine the appropriate adjustment, if any, to be made to the opening/closing

price,

size, value and/or quantity of the corresponding transaction (and also the level

or size of the corresponding orders). This action is made in order to:

(i)

(i)

account for the diluting or concentrating effect necessary to preserve the economic
equivalent of the rights and obligations of the parties under that transaction
immediately prior to that Corporate Event, and/or

replicate the effect of the Corporate Event upon someone with an interest in the
relevant underlying Reference Asset security, to be effective from the date
determined by the Company.

11.20. The events men